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Needs:

2

Integrated

Cross Domain 

Privacy & Security



6 de 5

Gabriel Anzaldi

Digital water opportunity

Data Acquisition 
& 

Homogenization

Consumer Portal

Customer 
Segmentation and 

Profiling

Behavioural Change

Social Engagement 
& Gamification

Gamification
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 Increase citizen awareness 

of building water 

consumption, encourage 

water conservation behavior 

and environment 

sustainability

 Assist policy makers and 

stakeholders to better 

understand and visualize 

policies at various 

geographical and temporal 

resolutions.

 Assist Facility Managers 

on Building water usage, 

consumption and drought

 Empower Citizens!

 Citizen Loyalty

 Improved Citizen relations

 Collect CItizen Feedbacks

 User profiling

 Policies Simulation 

 KPIs Tracking

 Behaivioural Change 

Campaings

 Behaivioral Modeling

 Water consumtion Drivers

 Dinamic Prizing

 Provide real Time feedback

 ...

Players and goals
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Examples & Impacts
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Single Market of water services

https://ec.europa.eu/futurium/en/ict4water

https://ec.europa.eu/futurium/en/ict4water
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